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THE CIO GROUP

ITEM 2 - MATERIAL CHANGES
Since our last brochure dated June 3, 2025, we have made the following material updates:

e Item 4 has been updated to clarify that CIO Group provides investment management services
exclusively through a wrap fee program. It has also been updated to include a Firm Overview.

e Items 8 has been updated to include the firm’s use of Quantitative Tools and Artificial
Intelligence.

e Item 12 has been updated to include StoneX as a custodian.

e Item 14 has been updated to describe solicitor arrangements with Radcliffe Capital
Management and Motus Capital Management.
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ITEM 4 - ADVISORY BUSINLESS

OWNERS

CIO Capital Group, LLC (“CIO Group”, the “Firm”, “we”, “our”, “us”) was founded in 2025 as a

limited liability company in the state of Delaware.

CIO Capital Group, LLC 1s wholly owned by CIO Group LLC, a limited liability company. The
only individual who owns 259 or more of CIO Capital Group, LLC through CIO Group LLC 1s
Dawvid Bailin, who serves as the Firm’s Chief Executive Officer and Chief Investment Officer.

FIRM OVERVIEW

CIO Group 1s an independent, multi-custodial investment adviser that provides strategic wealth
management and investment advisory services to ultra-high-net-worth individuals, families, and
family offices. Our objective 1s to bring clarity, insight, and operational discipline to every client’s

financial life.

CIO Group operates without affiliation to any financial institution or product sponsor. We do not
receive commissions or other compensation from the purchase or sale of specific securities,
products, or services. Our advice 1s designed to be independent and fully aligned with our clients’
best interests.

We apply mstitutional-level experience, advanced data analytics, and technology to support
mformed decision-making. CIO Group’s proprietary COLOR platform, together with Private
Wealth Systems (PWS) and third-party custodial systems such as Fidelity, Goldman Sachs, and
StoneX, consolidates and analyzes client portfolio data. This itegration 1s designed to enable
comprehensive oversight, transparency, and coordination across investment accounts and asset

classes.

Our professionals serve as long-term fiduciary partners, providing objective guidance across
mvestments, liquidity, and multi-generational planning. CIO Group’s mission is to help clients
make confident, data-driven financial decisions through disciplined, transparent, and technology-

enabled advisory relationships.
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ADVISORY BUSINESS

CIO Group 1s an SEC registered mvestment adviser that provides personalized investment
management and advisory services to ultra-high-net-worth individuals, families, and related entities.
We advise on both discretionary and non-discretionary accounts and may provide
recommendations on held-away assets depending on client needs and engagement structure. CIO
Group provides mvestment management and advisory services exclusively through a wrap fee
program (the “Program”). We do not sponsor or manage any other advisory programs outside the

wrap structure.
Under the Program, clients may engage us on either a discretionary or non-discretionary basis:

¢ Discretionary Services: Clients grant us full discretion to manage their accounts, including
authority to select securities and execute trades without prior approval, consistent with each

client’s stated objectives and restrictions.

e Non-Discretionary Services: Clients retain decision-making authority. We provide

recommendations, but the client must approve each transaction before execution.

Our investment process icorporates global macroeconomic awareness, scenario planning, and
multi-asset risk modeling. This allows us to help clients preserve capital, manage downside
exposure, and make more mformed financial decisions. All investment decisions are made by CIO
Group’s mvestment professionals based on a comprehensive review of client objectives and market
conditions. Services are customized based on each client’s goals, complexity, and engagement
scope, and may include portfolio construction, cash management, and advisory support on
alternative investments and risk mitigation.

Additional information 1s available to clients in CIO Group’s brochure supplements (e.g., ADV

Form 2B and Form ADV Part 2A, Appendix 1), in accordance with SEC requirements.

WRAP FEE BROCHURE

Because we offer only a wrap fee program, CIO Group 1s required to deliver a Wrap Fee Program
Brochure (Form ADV Part 2A, Appendix 1) to all clients. That brochure describes the Program in
detail, including the services covered, fees, brokerage arrangements, risks, conflicts of interest, and
other important considerations. Clients should review the Wrap Fee Program Brochure carefully,

along with this Firm Brochure, for a complete description of our business practices.
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ASSETS UNDER MANAGEMENT (REGULATORY ASSETS UNDER
MANAGEMENT)

As of the date of this Firm Brochure, our Regulatory Assets Under Management (“RAUM?”) were
$25.689M of which $25.689M are managed on a discretionary basis and $0 are managed on a non-

discretionary basis.

ITEM 5 - FEES AND COMPENSATION

PROGRAM FEES

CIO Group provides investment management services exclusively through its wrap fee program (the
“Program”). Under the Program, clients pay a single, asset-based fee (the “Program Fee”) that covers
mvestment advisory services, brokerage transactions, custody, and certain administrative services.

We do not offer investment advisory services outside of the Program.

Our standard Program Fee schedule 1s disclosed in our Wrap Fee Program Brochure (Form ADV
Part 2A, Appendix 1), Item 4 (“Services, Fees and Compensation”). Clients should review that
brochure carefully for additional information about how fees are calculated, minimum account
requirements, householding of accounts, and fee breakpoints. CIO Group may, in its discretion,

negotiate, waive, or reduce fees.
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OTHER FEES AND EXPENSES

While the Program Fee covers most mvestment-related services, clients remain responsible for

certain fees and expenses not included in the Program Fee. These include, but are not limited to:

e Internal management and operating expenses of mutual funds, E'TFs, and other pooled

mvestment vehicles;

e  Mark-ups, mark-downs, or spreads on fixed income transactions;

e IRA custodial fees, safekeeping fees, wire transfer fees, and charges for special services by
the custodian; and

e Taxes or other governmental charges.

e Direct Indexing Services

These fees are separate from and in addition to the Program Fee.

ADDITIONAL DISCLOSURES

Because CIO Group 1s compensated by a single wrap fee, we have an incentive to limit trading
activity in order to reduce costs borne by the Firm. Clients should carefully consider the overall costs
of the Program compared to paying separately for advisory, brokerage, and custodial services. In
some cases, the Program Fee may be higher or lower than the cost of obtaining these services

separately.
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[TEM 6 - PERFORMANCE-BASED FELES AND SIDE-BY-SIDE
MANAGEMENT

CIO Group does not charge any performance-based fees.
ITEM 7 - TYPES OF CLIENTS
CIO Group's Clients are primarily ultra-high-net-worth individuals, families, and related entities.

I[TEM 8 - METHODS OF ANALYSIS, INVESTMENT
STRATEGIES AND RISK OF LOSS

Investing in securities mvolves risk of loss that Clients should be prepared to bear.

CIO Group manages portfolios for Clients based upon their personal objectives, goals and risk
tolerances. Portfolio Managers consider Client’s anticipated future spending requirements, age, and
financial circumstances. The desire for income and safety of principal are balanced with the need
for inflation protection and willingness or ability to assume risk i order to facilitate future growth.
Depending on the mvestment objectives and risk tolerance of the Client, a portfolio may include
stocks, bonds, U.S. Treasury bills, cash equivalents, preferred stocks, open-end funds and closed-
end funds or E'TFs representing a basket of equities or fixed income securities. In 1solated cases and
only with separate signed approval by the Client, a Portfolio Manager may also use alternative private

fund mvestments or exchange listed options as part of an investment strategy.
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CIO Group attempts to mitigate the risks posed by individual securities by holding a selection of
securities in different asset classes, such as stocks, bonds and cash equivalents. CIO Group typically
seeks to diversify holdings across industry classes within each portfolio or family group. Portfolio

Managers use their discretion to determine the composition of each portfolio or family group.

USE OF QUANTITATIVE TOOLS AND ARTIFICIAL INTELLIGENCE

CIO Group utilizes quantitative tools, data analytics, and limited artificial intelligence (“AI”)
technology to assist in portfolio analysis, risk assessment, monitoring, and investment decision
support. These systems, including the firm’s proprietary analytics engine (“COLOR?”), are designed
to 1dentify portfolio characteristics such as concentration risk, cash balances, diversification levels,

and fee exposures across client holdings.

The firm’s analytical framework integrates market, macroeconomic, and portfolio-level data through
quantitative models that assess scenario outcomes and risk exposures across multiple asset classes.
The COLOR platform, together with third-party systems such as Private Wealth Systems (“PWS”),
supports multi-asset analysis, factor modeling, and stress testing using data on volatility, correlation,

and liquudity exposures.

The outputs of these tools supplement, but do not replace, the professional judgment of the firm’s
mvestment personnel. CIO Group’s use of Al 1s Iimited and advisory i nature. Al-assisted tools
may help identify patterns in large data sets, normalize client account information, and flag portfolio
outliers for human review. These systems are employed for diagnostic and analytical purposes only

and are not used for automated trading or discretionary investment selection.
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SUMMARY OF MATERIAL RISKS

There can be no assurance that the investment objective of our Clients will be achieved, and that
Clients will not incur losses. The risks described below are not meant to be a comprehensive
collection of all risks with which Clients will be confronted. Each Client is also encouraged to consult
with CIO Group to review the specific risk parameters of, and assets that comprise of, the Client’s

account at any given time and from time to time.

EQUITY SECURITIES

Common stocks and other equity securities generally increase or decrease i value based on the
earnings of a company and on general industry and market conditions. The value of a company’s
share price could decline as a result of poor decisions made by management, lower demand for the
company’s services or products or if the company’s revenues fall short of expectations. There are
also risks associated with the stock market overall; in particular, the stock market may experience

periods of turbulence and instability.

OPTIONS

Options can be highly volatile investments and mvolve special risks. Successful mvestment strategies
using options require the ability to predict future movements in securities prices, interest rates and
other economic factors. CIO Group’s, or an investment manager’s efforts to use options (even for
hedging purposes) may not be successful. CIO Group or an investment manager can mnvest in
options based on any type of security, index or currency, including options traded on foreign
exchanges and options not traded on exchanges. If the Firm or an mvestment manager applies a
hedge at an inappropriate time or judges market conditions incorrectly, options strategies will reduce
a Client’s return. A Client will also experience losses if the prices of option positions were to be
poorly correlated with its other investments, or if it could not close its positions because of an illiquid

secondary market.

10
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FIXED INCOME SECURITIES

Fixed income or debt securities have varying levels of sensitivity to changes i interest rates. In
general, the price of a debt security can fall when interest rates rise and can rise when interest rates
fall. Securities with longer maturities and mortgage-backed securities can be more sensitive to
interest rate changes. In addition, short-term securities tend to react to changes in short-term interest
rates, and long-term securities tend to react to changes in long-term interest rates. Many types of
fixed income securities are also subject to prepayment risk. Securities subject to prepayment can
offer less potential for gains during a declining interest rate environment and similar or greater
potential for loss in a rising interest rate environment. Below-investment grade fixed mcome
securities are generally subject to greater credit risk than investment-grade securities and will be
1ssued by companies whose financial condition 1s troubled or uncertain and that may be involved mn
bankruptcy proceedings, reorganizations, or financial restructurings. Many below-investment grade
fixed income securities are also less iquid than mvestment-grade securities and could be subject to

greater volatility.

EXCHANGE TRADED FUNDS

Exchange Traded Funds (“ETFs”) are designed to represent a fixed portfolio of securities that 1s
mtended to track a particular market index. The risks associated with investing in ETFs generally
reflect the risks of owning the underlying securities in which they are designed to track, although lack
of hquudity in an ETF could result in an E'TF being more volatile than the particular market index it
mtends to track. ETFs also have separate management fees and expenses, which a Client will bear

through its investment in the underlying E'TF.

11
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OPEN-END MUTUAL FUNDS

Open-end mutual funds allow mvestors to purchase or sell shares daily. The share price 1s based on
the fund's net asset value (“NAV?), which is calculated by dividing the total value of the assets minus
habilities by the number of outstanding shares. Generally, open-end mutual funds can only be
bought or sold once per trading day, which can limit an investor’s ability to trade at a desired time
or price. The risks associated with open-end mutual funds include market fluctuations which may
cause mvestors to lose money 1f they sell during a downturn or if the fund performs poorly. Open-
end mutual funds also tend to charge expenses for active management that reduce their returns.
Lastly, 1if open-end mutual funds experience mass withdrawals, it may force the manager to sell

securities at reduced prices, leading to lower NAV and returns.

ECONOMIC CONDITIONS

Changes in economic conditions, including, for example, interest rates, inflation rates, currency and
exchange rates, industry conditions, competition, technological developments, trade relationships,
political and diplomatic events and trends, tax laws and innumerable other factors, can affect
substantially and adversely the mvestment performance of a Client’s account. Economic, political
and financial conditions (including military conflicts and financial sanctions), or industry or
economic trends and developments, may, from time to time, and for varying periods of time, cause
volatility, ilhquidity or other potentially adverse effects in the financial markets. None of these
conditions 1s or will be within the control of CIO Group, and no assurances can be given that CIO

Group will anticipate these developments.

12
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BUSINESS CONTINUITY RISKS

CIO Group’s business operations may be vulnerable to disruption in the case of catastrophic events
such as fires, natural disasters, terrorist attacks or other circumstances resulting in property damage,
network interruption and/or prolonged power outages. Although CIO Group has implemented
measures to manage risks relating to these types of events, there can be no assurances that all
contingencies can be planned for. These risks of loss can be substantial and could have a material

adverse effect on CIO Group and mvestments therein.

REGULATORY/LEGISLATIVE DEVELOPMENTS RISK

Regulators and/or legislators may promulgate rules or pass legislation that places restrictions on, adds
procedural hurdles to, affects the hquidity of, and/or alters the risks associated with certain
mvestment transactions or the securities underlying such mvestment transactions. Such
rules/legislation could adversely affect the value associated with such mnvestment transactions or

underlying securities.

Future legal, tax and regulatory changes could occur that may adversely affect business and require
additional reporting for registered investment advisors. The SEC, other regulators and self-regulatory
organizations and exchanges have taken various extraordinary actions in connection with market
events and may take additional actions. Registered investment advisors may also be adversely affected
by changes in the enforcement or interpretation of existing laws, rules and regulations, including tax

laws, by federal, state and non-U.S. agencies, courts, authorities or regulators.

13
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RISK OF LOSS

Investing in securities involves risk of loss that Clients should be prepared to bear. All investments
i securities and other financial mvestments mvolve substantial sk of volatility arising from
numerous factors that are beyond the control of CIO Group and alternative investment managers
or strategies utilized by CIO Group, including market conditions, changing domestic or international

economic or political conditions, changes in tax laws and government regulation and other factors.

For certain securities purchased for accounts, such as mutual funds and newly issued municipal
bonds, Clients receive prospectuses and official statements which identify the risk factors associated

with those securities and 1ssuers. Clients are encouraged to review such disclosure documents.

THIS LIST OF RISK FACTORS DOLES NOT PURPORT TO BE A COMPLETE
ENUMERATION OR EXPLANATION OF THE RISKS INVOLVED IN CONNECTION
WITH THE ADVISER’S INVESTMENT OR THE MANAGEMENT OF CLIENTS
ACCOUNTS. IN ADDITION, PROSPECTIVE CLIENTS SHOULD BE AWARE THAT, AS
THE MARKET DEVELOPS AND CHANGLES OVER TIME, INVESTMENTS OF BEHALF
OF CLIENTS MAY BE SUBJECT TO ADDITIONAL AND DIFFERENT RISKS.

ITEM 9 - DISCIPLINARY INFORMATION

CIO Group and our management have no disciplinary events within the prior ten years to disclose.

14
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[TEM 10 - OTHER FINANCIAL INDUSTRY ACTIVITILES OR
AFFILIATIONS

CIO Group 1s only registered as an mvestment adviser with the Securities and Exchange
Commission. The Firm does not maintain industry affiliations or other financial industry

relationships.

ITEM 11 - CODE OF ETHICS, PARTICIPATION OR INTEREST
IN CLIENT TRANSACTIONS AND PERSONAL TRADING

CIO Group has implemented measures to ensure that it adheres to its responsibility to treat Clients

with a high level of fiduciary attention.

CODE OF ETHICS

CIO Group has adopted a Code of Ethics (“Code”) detailing the standards of conduct expected of
its supervised persons. The Code and other written procedures of CIO Group contain policies
reasonably designed to prevent violations of the federal securities laws. The Code and procedures
therein also require CIO Group's personnel to report certain of their personal securities holdings
and transactions and obtain pre-approval for specific types of mvestments such as mitial public
offerings (“IPOs”) and private placements. CIO Group maintains a “restricted list” which identifies
all securities in which CIO Group, or any CIO Group’s supervised persons have material non-public
mformation or other situations that may be presented to restrict a security for a period of time. CIO
Group supervised persons are prohibited from trading in securities on the restricted list. Supervised

persons, iIncluding the Portfolio Managers, are permitted to invest in the same securities

15
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as Clients within a block trade and obtain the same price as Clients, consistent with CIO Group's
fiduciary duty to Clients. Portfolio Managers are prohibited from day-trading any securities which
are held in Client accounts. Portfolio Managers also must obtain pre-clearance from the CCO or
his/her designee for any individual (non-block) trades and document their reasoning if they trade for
their own accounts in an opposite way from the way they trade for Clients’ accounts (e.g., if a
Portfolio Manager sells a particular stock m his own account while buying or holding it for Chents’
accounts). CIO Group will provide clients and prospective clients a copy of its Code, upon written

request.

POTENTIAL CONFLICTS OF INTERESTS

Personal Trading and Participation or Interest in Clhient Transactions

The Portfolio Managers routinely buy and own for themselves the same securities that they
recommend to Clients. CIO Group believes this demonstrates the Portfolio Managers' faith in the
securities they purchase for Clients. CIO Group recognizes, however, that this overlap can create
potential conflicts of interest, particularly because CIO Group’s business model encourages
Portfolio Managers to use subjective allocations to satisfy individual Client needs. Although the
Portfolio Managers believe they do not engage in personal trading to Clients’ detriment and that all
Clients are treated fairly and equitably over time, some disparities in allocation and price across
accounts may result. CIO Group has developed procedures to mitigate some of the effects of such
conflicts. Portfolio Managers may not buy or sell a security that 1s being purchased, sold or
considered for Client accounts they manage until they have reviewed all Client accounts the
particular Portfolio Manager or Portfolio Managers manage and determined that the trades they are
entering for themselves (or for their related accounts) have already been entered for the advisory
Clients for whom they intend to trade at that time. Further, when Portfolio Managers trade m their
own accounts on the same day as Client accounts over which they exercise primary management
responsibility, they are not permitted to receive better executions than their advisory Client trades

executed on the same day.

16
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Notwithstanding these procedures, changes in market conditions, fluctuations in cash balances (due
to, among other things, new deposits, accumulation of dividends and interest, sales of other
securities, maturity dates of bonds) and other idiosyncratic factors may drive the Portfolio Managers’
allocation decisions. Not all Clients of a Portfolio Manager who buys (or sells) a security will do so
on the same day, and some may buy or sell after the Portfolio Manager has bought (or sold) for
himself and for his family accounts. Depending on the availability of the security, subsequent price
movements, the frequency with which the security trades, and other subjective factors considered by
the Portfolio Manager, Clients may not all receive allocations at or about the same time as other
clients, or as the Portfolio Managers themselves. As part of the ongoing oversight by Compliance,

personal trading activities will be reviewed regularly.

FIRM TRADING

CIO Group does not maintain principal or proprietary accounts, nor does the Firm engage in agency

Cross transactions.
I[TEM 12 - BROKERAGLE PRACTICES

CIO Group 1s not registered as a broker-dealer, nor does the firm act as a broker-dealer. Most of

the trades made by CIO Group are directed through a qualified custodian.

CIO Group generally recommends that its investment management clients utilize the custody and
brokerage services of an unaffiliated broker/dealer custodian as its Custodian. Currently, this
mcludes Goldman Sachs (“Goldman”), StoneX, and Fidelity Clearing & Custody Solutions and
related entities of Fidelity Investments, Inc. (collectively “Fidelity”), each a FINRA-registered broker-

dealer and member of SIPC and a “Qualified Custodian” as that term 1s described in Rule

17
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206(4)-2 of the Investment Advisers Act of 1940 (“Advisers Act”). Each Custodian provides custody
of securities, trade execution, and clearance and settlement of transactions placed by CIO Group. If
your accounts are custodied at Goldman, StoneX, or Fidelity, Goldman, StoneX, or Fidelity will

hold your assets in a brokerage account and buy and sell securities when we mstruct them to.

BEST EXECUTION

Although the Program structure limits clients to the use of designated custodians, CIO Group has a
duty to use reasonable diligence to obtain “best execution” for the transactions being affected for
Clients. Essentially this means that CIO Group’s trading process must seek to maximize value such
that the total costs and proceeds are the most valuable to Clients under the circumstances. In
selecting a broker, CIO Group considers the full range of the broker’s services, not just the cost,

mcluding, but not hmited to:

*  Quality of execution—i.e., the accuracy and timeliness of executions, clearance and

error/dispute resolution;

* Reputation, financial strength, and stability of the broker;

*  Desired timing of transactions and size of trades; and

*  Opverall cost of trades.
CIO Group directs the majority of its trades orders through an order routing system provided by the
custodians, which 1s designed to automatically seek out the best bid or offer as well as the largest

source of liquidity. The custodians charge service fees, which are fully disclosed to Chients in their

IMAs.

RESEARCH AND SOFT DOLLARS

CIO Group has no active soft dollar arrangements.

18
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AGGREGATION OF CLIENT ORDERS

Absent special circumstances (such as chent deposits occurring mid-day), all discretionary Client
trades 1n advisory accounts executed on a single day, on the same side of the market, by the same
Portfolio Manager, are averaged together. This practice 1s designed to treat all Chents fairly on
average but means that any particular Client’s trade may receive a better or worse price than it would

have had the trade not been aggregated with other Clients.

TRADE ERRORS

As a fiduciary, CIO Group will have the responsibility to effect orders correctly, promptly and in the
best interests of the Client. In the event any error occurs in the handling of any transactions due to
CIO Group’s actions, or maction, or the actions of others, CIO Group’s policy 1s to assess each
trade error on a case-by-case basis and assure that the Client 1s made whole. CIO Group will defer

to the trade error policies of the custodians if applicable.

ITEM 13 - REVIEW OF ACCOUNTS

The Portfolio Managers review the advisory accounts they are responsible for at least quarterly,
however in practice accounts are monitored on a continuous basis. When reviewing accounts, the
Portfolio Managers look for percentage allocation in specific investments and/or industry class,

among other factors, as they relate to Client’s individual circumstances.

Clients are encouraged to notify their Portfolio Managers whenever they have changes to their
financial circumstances, investment objectives and/or risk tolerances. Such communications trigger

additional account reviews to assess the new information.
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Portfolio Managers provide reports to Clients that report, among other things, the account’s
performance over the preceding calendar year, as well as all investment advisory fees deducted from
that account during the prior year. This 1s in addition to the transaction confirmations and periodic
account statements sent by the custodian. We urge Clients to carefully review these reports and
compare the statements that they receive from their custodian to the reports that we provide. The
mformation m our reports may vary from custodial statements based on accounting procedures,

reporting dates, or valuation methodologies of certain securities.

ITEM 14 - CLIENT REFERRALS AND OTHER COMPENSATION

The Firm does not compensate any third-parties to assist with client referrals.

CIO Group has entered into solicitor arrangements with Radcliffe Capital Management (“Radcliffe”)
and Motus Capital Management (“Motus”), who are alternative mvestment managers. Under this
arrangement, CIO Group may recommend their services to clients. If a client invests with Radclitfe

and/or Motus, CIO Group receives a portion of the fees paid to Radcliffe and/or Motus.

This arrangement creates a conflict of mterest because CIO Group has a financial incentive to
recommend Radcliffe’s and/or Motus’ products and services over other opportunities that may not
provide compensation. T'o mitigate this conflict, CIO Group:
¢ conducts due diligence on their offerings before making referrals;
e provides clients with written disclosure of the referral arrangement, including the terms of
compensation, at the time of referral; and

e requires clients to acknowledge receipt of that disclosure before investing.
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Clients referred to Radcliffe and/or Motus do not pay higher fees as a result of CIO Group’s

compensation.

ITEM 15 - CUSTODY

Pursuant to Rule 206(4)-2, we are deemed to have custody of Client account’s funds and securities
because (1) we may debit fees directly from the accounts of such Clients and/or (1) certain Clients
have executed a letter or instruction or similar asset transfer authorization arrangement with a
qualified custodian whereby we are authorized to withdraw Client funds or securities mamntained
with a qualified custodian upon our instruction to the qualified custodian (each, an “SILOA”). The
terms of each such SLOA are consistent with the terms described in the February 21, 2017 letter of
the Chief Counsel’s Office of the Securities and Exchange Commission clarifying custody with
respect to a standing letter of instruction or other similar asset transfer authorization arrangement
established by a client with a qualified custodian. As a result, with respect to transfers of funds and
securities between Client accounts and to third-parties, Client accounts will not be subject to

mdependent verification (i.e., a surprise exam).

Where it 1s determined that we or a member of our firm has custody of client funds other than for
the reasons described above, those accounts will be subject to independent verification in the form

of a surprise exam by an independent auditing firm.

Clients have access to their portfolio holdings and activity on a continuous basis by logging into their
qualified custodial accounts via secure login and password. In addition, the qualified custodian of
each Client account sends, unless the Client opts out, or makes available, on a quarterly basis or
more frequently, account statements directly to each Client. We urge Clients to carefully review these
account statements from their qualified custodians and compare the information therein with any

financial statements or information received or made available to Clients through us.
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[TEM 16 - INVESTMENT DISCRETION

As noted i Item 4, CIO Group’s business model involves providing discretionary asset management
to 1ts Clients. At the commencement of the relationship and for each new account, each Chent
executes an IMA which grants CIO Group authority to execute trades in the account. CIO Group
cannot execute trades on margin or in options without further written Client approval. In addition,
under certain conditions, CIO Group, if requested by its Clients, will provide non-discretionary asset
management services. Under this relationship, the Client mitiates and CIO Group executes trades

In the account.

ITEM 17 - VOTING CLIENT SECURITIES

CIO Group will not accept authority to vote a Chent’s securities. Clients will receive proxies or other

solicitations directly from their respective custodian.

ITEM 18 - FINANCIAL INFORMATION

Registered mvestment advisers are required i this Item to provide clients with certain financial
mformation or disclosures about their financial condition. CIO Group has no financial commitment
that impauirs its ability to meet contractual and fiduciary commitments to clients and has not been the

subject of a bankruptcy proceeding.
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